Appendix D: Interviews

In order to gather the opinions of residents and tourists who are using the venues and to
generate ideas for improvement that better suit the desires of the community, we conducted
interviews with visitors in the locations. Aided by the students from Hong Kong University, we
were able to collect interviews at many of the locations. We asked each user five open-ended
questions to get their ideas and opinions about the venues. Some of the people interviewed chose
to give us more of a discussion about the site, so their quotes and information were recorded as

well.

15 — Wan Chai Waterfront Promenade

Location: Wan Chai Waterfront Promenade
Resident/tourist: Resident

Gender: F

Approximate Age: 30

1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
Yes, came by taxi
3. What does this location need?
Nothing
4. What did you come here to do?
Dog Walking
5. If you could change one thing about this site, what would you change?
Nothing

Location: Wan Chai Waterfront Promenade
Resident/tourist: Resident — local student

1. Do you feel this site is well maintained?
Yes

2. Do you think it’s easy to get here?
No, have to cross road and hard to find

3. What does this location need?

99



More trees, equipment to play with pets

4. What did you come here to do?
Walk dog, comes to surrounding area for dinner/lunch around Sogo

5. If you could change one thing about this site, what would you change?
Plant more trees

18 — Harbour Road Sports Centre

Location: Harbour Road Sports Centre
Resident/tourist: Resident

Gender: M\M

Approximate Age: 25

1. Do you feel this site is well maintained?
Yes, it is clean, people clean up the trash
2. Do you think it’s easy to get here?
Yes, convenient
3. What does this location need?
Shade
4. What did you come here to do?
Eat lunch
5. If you could change one thing about this site, what would you change?
More plants, greenery

Location: Harbour Road Sports Centre
Resident/tourist: Resident

Gender: M\M

Approximate Age: 25

1. Do you feel this site is well maintained?
Yes,
2. Do you think it’s easy to get here?
Yes
3. What does this location need?
Proper benches
4. What did you come here to do?
Lunch
5. If you could change one thing about this site, what would you change?
Less concrete, more natural

19 — Wan Chai Temporary Promenade

Location: Wan Chai Temporary Promenade
Resident/tourist: Tourist
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Gender: M,F
Approximate Age: 40

1. Do you feel this site is well maintained?
Yes

2. Do you think it’s easy to get here?
Yes, came from hotel

3. What does this location need?
More reasonably priced local restaurants. “We’ve seen the spaghetti house, but that’s not
what people come here to see”

4. What did you come here to do?
Sigh seeing

5. If you could change one thing about this site, what would you change?
Nothing, more colour

20 — Hong Kong City Hall

Location: Hong Kong City Hall
Resident/tourist: Resident
Gender: M

Approximate Age: 45

1. Do you feel this site is well maintained?
Could be better, more clean
2. Do you think it’s easy to get here?
Yes
3. What does this location need?
Nothing, it’s good
4. What did you come here to do?
Relaxing
5. If you could change one thing about this site, what would you change?
Nothing, it’s okay

Location: Hong Kong City Hall
Resident/tourist: Resident
Gender: F, with her child
Approximate Age: 25

1. Do you feel this site is well maintained?
Clean, not well maintained

2. Do you think it’s easy to get here?
Not so easy, no MTR or bus

3. What does this location need?
More seating, shelter

4. What did you come here to do?
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5.

Attend wedding ceremony
If you could change one thing about this site, what would you change?
Kids facilities, playground

Location: Hong Kong City Hall
Gender: F

1.

Do you feel this site is well maintained?

It was, but noise pollution has ruined it “How can you stay in a place where there’s so
much construction”

Do you think it’s easy to get here?

Yes

What does this location need?

Quiet, “Don’t see many places with green that isn’t artificial”

What did you come here to do?

Use the library

If you could change one thing about this site, what would you change?

“Stop building! Please! Holy crap! You have to take a bus two hours to see a park”

21 — Promenade Fronting Piers 1-9

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: F

Approximate Age: 50

1.

2.

Do you feel this site is well maintained?

Clean most of the time

Do you think it’s easy to get here?

Yes

What does this location need?

Shade and shelter

What did you come here to do?

Take ferry

If you could change one thing about this site, what would you change?
Long walk to the IFC, add travellators

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: F

Approximate Age: 25

1.

Do you feel this site is well maintained?
Yes
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2. Do you think it’s easy to get here?
Yes
3. What does this location need?
More environmentally friendly, clean water
4. What did you come here to do?
Live nearby, waiting for ferry
5. If you could change one thing about this site, what would you change?
Nothing

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: F

Approximate Age: 40

1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
Yes
3. What does this location need?
More greenery
4. What did you come here to do?
Ferry
5. If you could change one thing about this site, what would you change?
More greenery

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: F, with her child
Approximate Age: 35

1. Do you feel this site is well maintained?
It’s okay
2. Do you think it’s easy to get here?
Yes
3. What does this location need?
Nothing
4. What did you come here to do?
School bus stop for child
5. If you could change one thing about this site, what would you change?
No reclamation, clean sea

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: M

Approximate Age: 25
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1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
Yes, walkway from IFC
3. What does this location need?
Playgrounds
4. What did you come here to do?
Ferry
5. If you could change one thing about this site, what would you change?
Pollution

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: M

Approximate Age: 30

1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
Yes
3. What does this location need?
No answer
4. What did you come here to do?
Ferry
5. If you could change one thing about this site, what would you change?
More seating

Location: Promenade Fronting Piers 1-9
Resident/tourist: two tourists from mainland china
Approximate Age: 28

1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
Yes, many ways to get there
3. What does this location need?
Nothing
4. What did you come here to do?
Buy electronic products, enjoy the fresh air
5. If you could change one thing about this site, what would you change?
Nothing, more fish in harbour

Location: Promenade Fronting Piers 1-9

Resident/tourist: Two tourists
Approximate Age: Elderly
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Do you feel this site is well maintained?
The site is pretty old

. Do you think it’s easy to get here?

Yes

What does this location need?

Serves its purpose

What did you come here to do?

Waiting for hotel bus, ferry

If you could change one thing about this site, what would you change?
Nothing

Location: Promenade Fronting Piers 1-9
Resident/tourist: Resident

Gender: M

Approximate Age: 20

1.

2.

Do you feel this site is well maintained?

Fine, ok, rubbish in sea

Do you think it’s easy to get here?

Yes, MTR

What does this location need?

Security, guards

What did you come here to do?

Ferry to HK island

If you could change one thing about this site, what would you change?
Cleanliness of the sea

Location: Promenade Fronting Piers 1-9

1.

2.

Do you feel this site is well maintained?

Average

Do you think it’s easy to get here?

Yes

What does this location need?

The site is pretty good

What did you come here to do?

Meeting friends for ferry

If you could change one thing about this site, what would you change?
The site works well, add an upstairs/outdoor restaurant

23 — Western Park Sports Centre

Location: Western Park Sports Centre

1. Do you feel this site is well maintained?
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Very well

Do you think it’s easy to get here?

Not very easy, lives close but not accessible

What does this location need?

Don’t know

What did you come here to do?

Pick up children

If you could change one thing about this site, what would you change?
Need some music, green areas are good

24 — Belcher Bay Park

Location: Belcher Bay Park

1.

2.

Do you feel this site is well maintained?

Very well

Do you think it’s easy to get here?

Easy to come

What does this location need?

More sitting areas, stone benches are cold in winter

What did you come here to do?

Sporting

If you could change one thing about this site, what would you change?
Add a toilet at the front (east side)

25 — Kennedy Town Temporary Recreation Ground

Location: Kennedy Town Temporary Recreation Ground
Resident/tourist: Resident, manager of the site
Gender: F

1.

2.

Do you feel this site is well maintained?

Yes (in charge of maintenance)

Do you think it’s easy to get here?

Bus, car, walk

What does this location need?

Improve pavement and waterfront, people jog

What did you come here to do?

Work — visitors come for fishing, soccer, swimming in the morning

If you could change one thing about this site, what would you change?
Add a swimming pool, better toilets

31 — Ting Kau Village Playground
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Location: Ting Kau Village Playground
Resident/tourist: Resident

Gender: F

Approximate Age: 25

1. Do you feel this site is well maintained?
Clearly not, there are not too many kids or elders

2. Do you think it’s easy to get here?
Not quite

3. What does this location need?
Nothing, it’s comfortable

4. What did you come here to do?
Visit boyfriend

5. If you could change one thing about this site, what would you change?
Newer facilities for the children, the playground has been there since her boyfriend was a
child

34 — Tsuen Wan Park

Location: Tsuen Wan Park
Resident/tourist: Tourist
Gender: M

Approximate Age: 40

1. Do you feel this site is well maintained?
Yes
2. Do you think it’s easy to get here?
No
3. What does this location need?
No answer
4. What did you come here to do?
relaxing
5. If you could change one thing about this site, what would you change?
No answer

Location: Tsuen Wan Park
Resident/tourist: Resident
Gender: M, with grandchildren
Approximate Age: 55

1. Do you feel this site is well maintained?

Yes, but sometimes repairs take too long, example: sea-saw
2. Do you think it’s easy to get here?

Yes, lives nearby, comes often with grandchildren
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3. What does this location need?
More facilities and playground for older children, so that the older children don’t take up
the playgrounds for the younger children
4. What did you come here to do?
Use the playground
5. If you could change one thing about this site, what would you change?
Have the lights turn on earlier, they turn on around 8:00 which is too late in the winter

37 — Hong Kong Cultural Centre

Location: Hong Kong Cultural Centre
Resident/tourist: Resident

Gender: F

Approximate Age: 20

“The cultural centre is a joke to the Hong Kong people. They tore down historic buildings to
build that ugly thing.”

“Ugly! Super ugly! Number one ugly building!” Student architect major

40 — Tsim Sha Tsui Promenade

Location: Tsim Sha Tsui Promenade
Resident/tourist: Resident
Gender: F

"l don't like it... so filled with tourists."
Location: Tsim Sha Tsui Promenade
Resident/tourist: Tourists

Gender: F,F

Approximate Age: 25

“Love the places, the stars, and the view”
Location: Tsim Sha Tsui Promenade
Resident/tourist: Resident

Gender: M

Approximate Age: 40

Never been there or ever desired going there. "Not enough attractions.”

41 - Tai Wan Shan Swimming Pool
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Location: Tai Wan Shan Swimming Pool
Resident/tourist: Resident

Gender: M

Approximate Age: 20

“This is the only swimming pool in this district with 94 buildings and 20,000 people so everyone
comes here. Also very accessible by minibus and the bus terminal is a two minute walk.”

43 — Hoi Sham Park

Location: Hoi Sham Park
Resident/tourist: Resident
Gender: M

Approximate Age: 20

“I love to go there to play basketball”

46 — Lei Yue Mun Sports Centre

Location: Lei Yue Mun Sports Centre
Resident/tourist: Resident (caretaker)
Gender: M

“the peak hours are after Spm and the weekends, other than that people usually just come in and
use the areas.”

47 — Lei Yue Mun Waterfront Sitting-out Area

Location: Lei Yue Mun Waterfront Sitting-out Area
Resident/tourist: Resident

Gender: F

Approximate Age: Elderly

“The penalty (for dropping a cigarette butt) is only $200. I'm not afraid of that.”

48 — L ei Yue Mun Rest Garden

Location: Lei Yue Mun Rest Garden
Resident/tourist: Resident
Gender: F, with child
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“There's not enough things for children. Not enough facilities.”
Location: Lei Yue Mun Rest Garden
Resident/tourist: Resident

Gender: F,M
Approximate Age: Elderly

"It's too sunny in the summer, more shade would be nice."
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Appendix E: Site Size Information

Some of the criteria used to assign scores to the different aspects of the LCSD venues are
based on the relative size of the site; small, medium, or large. In order to determine which of
these relative sizes each of the venues was, we used the total site area in square meters, provided
to us by the LCSD. Venues less than 5,000 square meters in total area were rated as small sites,
those that were between 5,000 and 20,000 square meters were rated as medium sites, and sites
with a total area of over 20,000 square meters were rated as large sites. The size rating for each

site can be seen in the table below.
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Appendix F: Overview Booklet

This appendix consists of the booklet made for our sponsor presentations, containing a small summary
of the project with an explanation of the process as well as forty-eight overview sheets highlighting the ratings,

location, facilities and suggestions for each site.
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A Wibront Vicdorio Horb owr

SUMMARY

Owr study msessed farty-eight sites alang the waterfrant af Vietaria Harbaur in arder ta enhanze the value af
eadh 1ite, ta make better vae af it harbaur frant lacatian, and ta imprave the appeal of the harbauvr o1 a
whale, Ta farmulate o batl far avr wggestiany, we researdhed nternatiana | waterfrant ities, Baltimare,
Bostan, Takya, and Sydney, in additian to abserving variaus sites in Hang Kang nat lacated an Vietaria
Harbaur, such a2 Sai Kung and RBepube Bay. Traugh this researsh we identified bath pasitive and negative
gualities thet added ar detrasted fram the site’s vibraney: sesesaibility, ssnnestivity, guality and

design/ mantenonce.

Ta evaleate the state of eadh af the LCSD lacatians, we farmulated a methadalagy consisting of three parts
site abservations, vier and resident surveys, and hatel inte rviews, Our final Suggestions taak inta cansideratian
aur poth research o3 well g the apinions af aur interviewsas,

As g result of sur researdh we have desided that the four afarementianed gualities were essentiol and made
o groding system far eadh cotegary:

Arpagaibility: A meosure of available focilities to enable an able-badied person to readh the site.

Cannectivity: o meosure af haw well the site cannests peaple ta the hinterlond and alang the
waterfrant; ond haw easy it 8 far an able-badied perman ta enter the site.

Quality: the ability af o site to pravide peaple with things ta da ond encovroage peaple ta stay ot the
qite.

Design /Maintenanze: the meaure af haw well the gesthetic appeal of the sile B upheld and
enkhanaed,

The star ratings indicate haw eadh tite respanded ta aash af the gualities. Far mare in depth nfarmatian
abaut aur analysis, please refer ta aur full repart.

Ple sie nate the limited amaunt af time far data gathering. Our abservatiang apply to the manth af January
md February anly. Sites such o1 paal ond beadves may be marked “N/A" farsame ratings, due ta the
wiler 18 aian.

Far mare infarmation about aur repart please feel free to e-mailus of desipnhk(@w pledu, Or visi the
Business Enviranment Councils webaite af hecorghk and eantact Ma. Elanna Tam ot elonno(@hecorg.hk.
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Appendix G: Maps and Information

This appendix consists of maps of the forty-eight sites with observations and suggestions marked upon

the maps in specific locations.
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CONTACT INFORMATION

For more information about our report please feel free to e-mail us at designhk@wpi.edu. Or visit the
Business Environment Council’s website at hec.org.hk and contact Ms. Elanna Tam at elanna@hec.org.hk.
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